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=15 Thesis/synopsis

burton
“°"" AThree important documnelated trends are reshaping
collaboration and content management
AHypertext
ACompound documents
Alnteractive documents

ACollectively, the trends offer opportunities to significantly ir
iInformation worker efficiency, effectiveness, and user expe

AThey represent a better mapping to the ways people actually think,
communicate, and collaborate

ABlogs and wikis, somewhat paradoxically, are pivotal to the
mainstreaming of hypertext and compound/interactive doc
Al't s not the end of the we

ABut hypertext, compound documents, and interactive documents w
central to collaboration and content management strategy
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Hi storicall yeée

AMost contebiased, asynchronous communication and
collaboration was facilitated viapeinted models
AFocused on narrative, hierarchy, sequence, and page layout
APerfectly reasonable for many needs
AThis is how humans have shared stories and concepts for centurie
APrindcentricity is not always optimal, however

AUs ef ul f or some context s, b

AHuman information processing and communication/collaboration are «
interactive, and associative

AMost information systems, however, have, ironically, perpetu
limitations associated with earliecgmtint media

Alncluding pervasive desktop metaphors and tools such as Mac
Windows, and Adobe Acrobat

AWe need to further blur the boundaries among documents
applications, and multimedia

AOtherwise contextual communication/collaboration/content w
continue to be constrained and cumbersome
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Communication Collaboration
7 Channels including instant Workspace-based environments
3 messaging, telephony, and for conferencing and application
S audio/video chat sharing, including tools for real-
= time collaboration (e.g., joint
2 authoring, white-boarding, and
7 polling)
" N
S Channels including e-mail, Workspace-based environments
S XML syndication (e.g., RSS- for sharing tools (e.g., discussion
= based blog and news feeds), and ~ forums and document libraries)
> alerts/notifications based on and artifacts (e.g., wikis,
2‘ personal subscriptions documents, and calendars)

Contentthe currency for all modes of communication and collaboration.
Content lifecycle concerns include creation, storage, management,
discovery, distribution, archival, and analytics.
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7 AA content metaodel centered on collections of
iInformation items rather than document/page struc
AUnits of thought (ideally)
AArticles and paragraphs; collections and items

AWith, generally
ATyped, bidirectional relationships (association, annotation, et
ADynamic and figeined access control
ATagging/labeling
AJournaling

ABeyond pagevel versioning to support the ability to explore con
different timeline points (e.g., rewind/replay)

AStill compatible with grémitric needs, as appropriate
ASupporting pemtiented snapshot views of hypertext content
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F- Compound documents
TS

AMultipart documents, typically with a mix of text, images, a
embedded objects such as spreadsheets, charts, and mul
AConsistent with the hypertext model, extended with composite obje
limited to basic links or text paragraphs/items)
ASometimes quite elaborate, e.g., with

ALi nking and embedding with the
ADynamic content access and rendering

AiTransclusiond and dynamic cont
Alntricate security/access control system integration

AReality check

AAIl of the above have been more widely and effectively exploited in
pages and apps than in Afsed docs/apps

ARemember OLE2? Apple et al Bento/Open Doc?...
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This is an example of a compound document containing
text, a link, an image, and an embedded chart.

http://en.wikipedia.org/

: oEast

" @ West

r_- CONorth

IL
st Otr 2nd Qu 3rd Otr 4th Qur
=
2
)
¥
[Elem2m4 | 3

Page 1 Sec 1 11 At 15" Ln3 Colt REC TRK ExT owr € Y

Sourée: Wikiped


http://upload.wikimedia.org/wikipedia/en/0/03/Compound_document_example.png
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Zimbra exampl
iContextual
IComposite
Connected
IDynamic

Source: Ziml



