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Thesis/synopsis

ÅThree important document-related trends are reshaping 
collaboration and content management
ÅHypertext

ÅCompound documents

ÅInteractive documents

ÅCollectively, the trends offer opportunities to significantly improve 
information worker efficiency, effectiveness, and user experience
ÅThey represent a better mapping to the ways people actually think, work, 

communicate, and collaborate

ÅBlogs and wikis, somewhat paradoxically, are pivotal to the 
mainstreaming of hypertext and compound/interactive documents

ÅItôs not the end of the web (or Office) as we know ité
ÅBut hypertext, compound documents, and interactive documents will be 

central to collaboration and content management strategy
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Historicallyé

ÅMost content-based, asynchronous communication and 
collaboration was facilitated via print-oriented models
ÅFocused on narrative, hierarchy, sequence, and page layout

ÅPerfectly reasonable for many needs 

ÅThis is how humans have shared stories and concepts for centuries

ÅPrint-centricity is not always optimal, however
ÅUseful for some contexts, but not a 1:1 mapping to ñas we may thinkò

ÅHuman information processing and communication/collaboration are dynamic, 
interactive, and associative

ÅMost information systems, however, have, ironically, perpetuated 
limitations associated with earlier, print-centric media
ÅIncluding pervasive desktop metaphors and tools such as Mac OS, 

Windows, and Adobe Acrobat

ÅWe need to further blur the boundaries among documents, 
applications, and multimedia
ÅOtherwise contextual communication/collaboration/content will 

continue to be constrained and cumbersome
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Content: the currency for all modes of communication and collaboration. 

Content lifecycle concerns include creation, storage, management, 

discovery, distribution, archival, and analytics.

Context Setting and Key Concepts
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Hypertext

ÅA content meta-model centered on collections of 
information items rather than document/page structures
ÅUnits of thought (ideally)

ÅArticles and paragraphs; collections and items

ÅWith, generally
ÅTyped, bidirectional relationships (association, annotation, etc.)

ÅDynamic and fine-grained access control

ÅTagging/labeling

ÅJournaling

ÅBeyond page-level versioning to support the ability to explore content at 
different timeline points (e.g., rewind/replay)

ÅStill compatible with print-centric needs, as appropriate
ÅSupporting print-oriented snapshot views of hypertext content
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ÅHypertext journaling

Source: Traction
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Compound documents

ÅMulti-part documents, typically with a mix of text, images, and 

embedded objects such as spreadsheets, charts, and multimedia

ÅConsistent with the hypertext model, extended with composite objects (not 

limited to basic links or text paragraphs/items)

ÅSometimes quite elaborate, e.g., with

ÅLinking and embedding with the ability to edit ñin situò

ÅDynamic content access and rendering 

ÅñTransclusionò and dynamic content/data/component retrieval 

ÅIntricate security/access control system integration

ÅReality check 

ÅAll of the above have been more widely and effectively exploited in web 

pages and apps than in Office-based docs/apps

ÅRemember OLE2?  Apple et al Bento/Open Doc?...
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Source: Wikipedia

http://upload.wikimedia.org/wikipedia/en/0/03/Compound_document_example.png


Source: Zimbra

Context Setting and Key Concepts

Zimbra example

�‡Contextual

�‡Composite

�‡Connected

�‡Dynamic


